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AMENDMENT TO THE CLAIMS 

Please amend EXISTING claims 1 -6, II - 15, 20-22, 24, 29 -31 and 33; Cancel claims 7 - 10, 
16 - 19, 25 - 28 and 34 - 37 without prejudice; and add new claims 38 - 41 as follows: 
We Claim: 



1 . (Currently Amended) A method for analyzing orooting a multi dim e nsional report from 
information in at least one source database, said method comprising: 

receiving a definition of at least one customer profil e of a plurality of customer profile 

groups; 

receiving from a u se r input indicating a r e port - configuration aelection at least one 
quantity of interest in the information : 

receiving a definition for a data model: 

dynamically creatine at least one generated database based upon the data model and 
configured to the quantity of interest further comprising: 

creating at least one first dimension table based upon said r e port 
configuration oolootion and paid information the data schema and the quantity of 
interest : and 

creating at least one fact table based upon said r e port configuration 
solootion and said informat i on the data schema and the quantity of interest and 
the information : and 

displaying at least a portion of the dynamically generated database prov i ding a report 
oompriood - of said at least on e first d i m e nsion tabl e ond said at least one faot table . 

2. (Currently Amended) The method of claim 1 wherein s aid further comprising 
generating a customer profile report is an custom e r profi l e) report, oa i d and wherein the information 
further oompris i ng comprises business performance measures, said and wherein: 

creating at least one first dimension table further oomprioing comprises : 

creating a customer profile hierarchy; and said 
creating at least one fact table further oomprioing comprises : 

aggregating said business performance measures according to said 
customer profile hierarchy. 

3. (Currently Amended) The method of claim 1 wher e in said r e port is further comprising 
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generating an operation report, said and wherein the information further oomprioing comprises business 
performance measures, eaid and wherein: 

creating at least one fact table further oomprio i ng comprises : 

aggregating said business performance measures; and 

filtering said customer profiles. 

4. (Currently Amended) The method of claim 1 wher e in said report i s further comprising 
generating a customer behavior report, said and wherein the information further comprising comprises 
customer records, said and wherein: 

creating at least one first dimension table further oompr i oing comprises : 

creating a at least one of a plurality of customer oreStes profiling 
dimensions based upon the at least one of a plurality of customer profile groups 
reived; and said 
creating at least one fact table further oomprioing comprises : 

aggregating customer records based on said at least one of a plurality of 
customer profiles profiling dimensions . 

5. (Currently Amended) The method of claim I further comprising: 

creating a list of customers for each customor profilo i n Quid one of the plurality of 
customer profile groups; 

creating at least one intermediary data structure to manage the list of customers: and 
creating customer classification components in a meta model for each customer profile 

group. 

6. (Currently Amended) The method of claim 1 wherein said information comprises at 
least one of telecommunications information , financial information retail marketing information, 
insurance information, and health care information . 

7. (Cancelled) 

8. (Cancelled) 

9. (Cancelled) 
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10. (Cancelled) 



1 1. (Currently Amended) A method for analyzing cr e ating a muhi dimens i onal report 
frem information in at least one database, said method comprising: 

receiving a definition of at least one e ustom e r profi le of a plurality of customer profile 

groups; 

creating a list of customers for each one of the customer profilo in oa i d plurality of 
customer profile groups; 

creating customer classification components in a meta model for each customer profile 

group; 

receiving from o us e r input indicating o report configuration selection at least one 
quantity of interest in the information : 

receiving a fefinitiQm for a <teta mote'; 

extracting information from sa i d at least one database; 

dynamically creating at least one generated database based upon the data model and the 
quantity of interest further comprising: 

creating at least one first dimension table based upon s aid r e port 
configuration selection the data schema and th e quantity of interest : and 

creating at least one fact table based upon said report conf i guration 
floleotion and said information the data schema, the quantity of interest and the 
information : and 

displaying at least a portion of the dynamically generated database providing a report 
compr i sed of ooid at least ono first dim e nsion tabl e and -said Qi least one foot table . 

1 2. (Currently Amended) The method of claim 1 1 wherein said farther comprising 
generating a customer profile report is an ouatomcr profile r e port, s aid and wherein the information 
Author comprising comprises business performance measures, said and wherein: 

creating at least one first dimension table further compri s ing comprises : 
creating a customer profile hierarchy; and sm4 

creating at least one fact table further compr i sing comprises : 

aggregating said business performance measures according to said 
customer profile hierarchy. 

13. (Currently Amended) The method of claim 1 1 wher e in said r e port is further 
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comprising generating an operation report, and wherein the information i 
comprises business performance measures, said and wherein: 

creating at least one fact table further comprising comprises : 

aggregating said business performance measures; and 

filtering said customer profiles. 



14. (Currently Amended) The method of claim 1 J wh e r e in s aid roport i o further 
comprising generating a customer behavior report, said and wherein the information further oomprioing 
comprises customer records, said and wherein: 

creating at least one first dimension table further compris i ng comprises : 

creating a at least one of a plurality of customer profiles profiling 
dimension tables based upon the at least pne of a plurality of customer profile 
groups received : and said 
creating at least one fact table further compr i s i ng comprises: 

aggregating customer records based on said at least one of a plurality of 
customer preSlea profiling dimension tables . 

15. (Currently Amended) The method of claim 1 1 wherein said information comprises at 
least one of telecommunications informatio n, financial information, retail marketing information, 
insurance information, and health care information . 



16. (Cancelled) 

17. (Cancelled) 

18. (Cancelled) 

19. (Cancelled) 



20. (Currently Amended) A method of for analyzing fr an s f e rring information &em m a 
first database, said first database organized according to a first data schema model, to q s e cond databa se; 
said sooond datoboao organized accord i ng to a se cond data model to oorvo as th e boats of analysis of the 
data? said method comprising: 

rece i v i ng as i nput a first data defining a virtual data model d e finition ; 
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determining from the virtual data m odel a second data schema: 

receiving as input a seoead third data model definition; 

creating a third database having a third data schema fr om the third data model; 

creating a first mapping, said mopp i ng providing that provides a translation for data from 



said first data model schema to said second data model schema : 

creating a second mapping, that provides a transl ation for data from the second data 
schema to the third data schema: and 

selectively migrating sotd-date at least a porti on of the information from said at least one 
of the first database to said second the second database according to said the first mapping anp; fly? swffnti 
database to the third database accordi ng to the second mapping. 



comprises a star schema. 

22. (Currently Amended) The method of claim 20 wherein said sooond virtual data model 
comprises an identity centric data organization. 



24. (Currently Amended) The method of claim 20 wherein said information comprises at 
least one of telecommunications information , financial info rmation, retail marketing information. 
insurance information, and health care information . 



29. (Currently Amended) The method of claim 20 wherein said se cond the virtual data 
model comprises a reverse star schema. 



2 1 . (Currently Amended) The method of claim 20 wherein said first data schema model 



23. The method of claim 22 wherein said identity is a customer identity. 



25. (Cancelled) 



26. (Cancelled) 



27. (Cancelled) 



28. (Cancelled) 
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30. (Currently Amended) A method ef fgr analyzing information from a database, said 
database organized according to a first data model, said method comprising: 
defining based upon a virtual data model a data warehouse; 
receiving as input a definition of a second data model; 
creating a first mapping from said first data model to said second data mod e l data 

warehouse; 

creating a second mapping from said data warehouse to said second data model; 
analyzing sa i d date information based upon said second data model, using the first 
mapping and the second mapping and ooid mapp i ng . 

31- (Currently Amended) The method of claim 30 wherein said ftst virtual data model 
comprises an identity centric data organization. 

32. The method of claim 3 1 wherein said identity is a customer identity. 

33. (Currently Amended) The method of claim 30 wherein said information comprises at 
least one of telecommunications information , financial information, retail marketing information, 
insurance information- and health care information . 

34. (Cancelled) 

35. (Cancelled) 

36. (Cancelled) 

37. (Cancelled) 



38. (New) The method of claim I, further comprising: 
receiving a definition of a meta-model schema; 

generating a data warehouse populated with the information from the source database and 
in accordance with the reverse star schema meta-model; and 

providing the data warehouse in place of the source database for creating the dynamically 
generated database. 
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39. (New) The method of claim 38, wherein the meta-mode) schema is a reverse star 

schema. 

40. (New) The method of claim 38, further comprising: 

receiving a selection of a targeted customer segment of interest as the quantity of interest; 
generating at least one of a plurality of targeted customer segment tables based upon the 
dynamically generated database; and 

providing the targeted customer segment tables to external applications. 

41. (New) The method of claim 1, wherein the dynamically generated database further 

comprises: 

receiving an input from an on-line application processor (OLAP); 
transforming the input into a database query based upon the data model; and 
providing information in response to the database query. 
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